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While you’re conducting outreach on Medicare prescription drug coverage, you may get 
questions on other Medicare topics. The folders in this section will give you more detailed 
information about other Medicare topics, which you can use to answer questions. The 
information is written as you might explain it to a person with Medicare. If you need more 
information, you can visit www.medicare.gov on the Web or call the 1-800-MEDICARE 
helpline (1-800-633-4227). TTY users should call 1-877-486-2048. 
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